Aeries — Parent Portal Password Reset

RESETTING YOUR PARENT PORTAL PASSWORD
1. Take a web browser to: https://sbcusd.asp.aeries.net/student/ -
NEXT

Forgot Password? Create New Account

2. Click on the Forgot Password link

3. Enter the email address that is associated with your portal

Please enter your email address into the field below:

account, and click Next T
4. Use a new tab in your web browser to log into the associated Averification email will be sent fo your email address from:
AeriesReports@aeries.net

email account

Before continuing, please add this email address to your contacts or safe

senders list, to ensure you receive this email.

5. Locate the email which Aeries has sent to facilitate the portal

password reset

NOTE: You may need to check the junk or spam folder.

6. Copy the Email Code in the email you received F) Acries: Portals %

7. Go back to the original tab in your browser where you started the password reset activity

Step 2 Email Verification

8. Enter the email address that is associated with your

A verification email has been sent to your email address from:

portal account AeriesReports@aeries.net

9. Paste the code into the Ema” Code f|e|d a nd CliCk Next Click the Click Here link provided in the emadil or copy and paste the Email
Code into the field below

. Email Address: whitney.hengesbach@sbcusd.comr
10. Enter a new password and confirm the new password

Email Code: H5QVTP69CEWBE25WTXPB

11. Click Next

Return to Login Page

Final Step Set New Password

Thank you for confirming your email address. You may now enter a new
password for your account.

New Password:

ReType New Password:

NOTE: You have successfully changed your password you may now log into your Aeries parent portal account.
Return to: https://sbcusd.asp.aeries.net/student/ and login.
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